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Opened on 1 April 2021, Niccolo Suzhou is managed by Wharf Hotels Management Limited.

Crowning the top floors of Suzhou International Square (IFS), Niccolo Suzhou overlooks this city’s
picturesque canals and Jinji Lake. Dubbed “The Beacon of the Future”, the new Suzhou landmark
towers majestically above the city - a shimmering glass tower shaped like a fishtail, symbolising
longevity and prosperity, designed as an auspicious tribute to the rivers and canals of the city known
as “the Venice of the East”. Perched above the clouds on Suzhou’s tallest skyscraper, Niccolo
Suzhou'’s arrival lobby is located on L115, granting impeccable check-in experiences for hotel guests.

Niccolo Suzhou features 233 spacious, chic and elegant guestrooms including 20 suites from 45 to
120 sg.m in size. All guestrooms offer stunning views of the surrounding Suzhou metropolis,
reflecting unparalleled luxury, relaxation and understated sophistication that is true of all Niccolo
Hotels.

Niccolo is Suzhou's epicenter for business events and celebrations. The six event spaces at Niccolo
Suzhou situated on level 115 and 116 are the perfect venues for various occasions while enjoying
a panoramic view of the Suzhou City skyline. Perched above the clouds, the one-and-only jewel box
encased Conservatory Room is a breathtaking venue highlighting the exclusivity and privacy desired
for special events, fashion shows or wedding ceremonies. The glittering 340-square-metre Niccolo
Room can tailor its space and services to suit a variety of social and business events. The 142-
square-metre Roma and 190-square-metre Milano function venues can be divided into two separate
meeting rooms, suitable for standalone meetings or breakout events that offer an inimitable choice
of flexible spaces while the 45-square-metre Venice function venue is ideal for exclusive VIP
gatherings. In addition, one VIP lounge is located on L116 for conference organizers and guests to
relax in and enjoy some leisure time during their meeting packed days.

The hotel is equipped with elegantly designed dining venues, including Niccolo Kitchen, The Tea
Lounge and Bar 115. Situated on L115, Niccolo Kitchen, The Tea Lounge and BAR 115 will introduce
the city to the beautifully crafted new venues with incredible views for dining and entertainment

Niccolo Suzhou’s ultimate sanctuary of well-being and fitness delivers an exquisitely sensorial
experience on L117 above the clouds. Guests can fully recharge in our well-equipped fithess center
featuring a full range of innovative exercise equipment integrated with the latest technology for an
invigorating workout, or further immerse themselves in the Sky Pool with a Jacuzzi for a unique
pampering experience.

Architecture and Design

The new Suzhou landmark towers majestically above the city - a shimmering glass tower shaped
like a fishtail, which was designed as an auspicious tribute to the rivers and canals of the city known
as “the Venice of the East”. It was designed by internationally-renowned architect Kohn Pederson
Fox, whose other iconic global landmarks include Roppongi Hills in Tokyo, super towers Lotte World
Tower in Seoul, Shanghai World Financial Centre and Hong Kong’s International Commerce Centre.

“Beijing Girl”

“Beijing Girl” series by Chinese artist Zhang Xiang Ming sets the scene for the hotel's fashionable
chic address. Depicting urban life and the spirit of young women in contemporary society, Beijing
Girl's hypnotising eyes, rosy cheeks and symmetric face and hairstyle captivates guests. "

For media enquiries, please contact: Director of Communications, Gracie Hu
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“Stellar Flow”

The design policy of this masterpiece is respect of nature. It creates many effects using variety of
techniques and material. The art concept is voyage into stellar flow. The grand astronomical

activities are around us. They are solemn, magnificent and amazing. We want to welcome visitors
with its beauty and shine.

End
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GENERAL MANAGER, ROBERT COUSINS

Having graduated from George Brown College of Applied Arts and Technology in Toronto, Canada
with a degree in Hospitality Management, Robert further pursued his education in Senior
Management and Team Management at the Cornell University of Continuing Education.

As a 22-year hospitality veteran, Robert has extensive international hotel operations and
management experience. Before managing Niccolo Suzhou, he was the General Manager of
Waldorf Astoria Xiamen - a luxury hotel he successfully opened. Robert also assumed his duties
as the General Manager of Raffles in Hainan - the only Raffles branded resort in China at that
time.

Robert began his hospitality career in the Rooms Division and his career journey covers many
places across China, Canada and the United States. He took the key operations role when working
at The Fairmont Hotel Kea Lani, Maui, Hawaii in the USA and the Fairmont Hotel in Vancouver,
British Columbia, Canada. These rich experiences helped him to develop solid operational
management skills, while another 4 years of working at Fairmont Peace Hotel Shanghai laid a
good foundation for him to manage and operate luxury brands in Mainland, China. Robert is a
passionate hotelier and highly motivated leader who focuses on building a positive and dynamic
work environment that drives success through support, recognition and engagement to all team
members.

With the positive ranking accorded to the fabled city combined with the high-tech development of
Suzhou Industrial Park, and his deep understanding of China's hospitality industry, Robert will
confidently lead Niccolo Suzhou through the next phase of growth and strengthen the hotel
leadership positioning in the competitive luxury market in China and beyond.

End
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EXECUTIVE CHEF, JIMO ONG

Chef Jimo’s career spans many countries and cities. He has worked for numerous luxury hotels in
both China and abroad. These include prominent brands such as The St. Regis, Waldorf Astoria,
Fairmont etc. He has worked for various prestigious hotel groups such as Marriott, Hilton and Accor
Prior to joining Niccolo Suzhou, Chef Jimo worked at Sofitel & Fairmont in Sanya. Throughout his
29-year career, Chef Jimo has been part of the successful opening of nine five-star hotels and has
earned numerous awards and outstanding achievements in his career.

Chef Jimo graduated from Malaysia City University in Master of Business Administration. In 2016,
he was recognized as the First Asian Chef being featured as a EUROCHEF Ambassador for the
prestige catalogue 2017-2018 edition.

Chef Jimo has won numerous Outstanding Chef Awards, whereby he personally places finishing
touches on dishes before to the tables. Chef Jimo possesses an awesome capacity for work and
executes them with assiduity, flair, precision and competence. He has a flair for finesse and
systematised procedures and which have been emulated by many of his colleagues. He used to be
a judge at numerous cooking competitions among hotels. He has a wealth of experience in
organising various themed food festivals. Well known for successfully organising various high-profile
MICE Events and Themed Food Festivals. Through his passion and infinite love for cooking and
continuous research, Chef Jimo is committed to providing guests with new dining experiences that
bring extraordinary surprises.

End
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Niccolo Suzhou features 233 spacious, chic and elegant guestrooms including 20 suites from 45 to
120 sg.m in size. All guestrooms offer stunning views of the surrounding Suzhou metropolis,
reflecting unparalleled luxury, relaxation and an understated sophistication that is true of all Niccolo
Hotels. Interiors create a chic sanctuary above the lively city below. Together with the latest in-
room technologies and connectivity, guestrooms and suites are a cocoon of quiet revitalisation for
guests, ideal following a demanding day of business.

Guestrooms

N1 Deluxe City View

Spacious Deluxe Rooms starting from the
103rd floor exude understated sophistication
and elegance, designed to luxuriate the
senses. Contemporary chic interior design is
enhanced with beautifully upholstered sofas
and armchairs in a range of colours, creating
a stylish, elegant feel. Automated blackout
curtains, dark wood tables and a leather-
topped desk add to the sense of chic luxury.

N2 Grand Lake View

The elegant guestrooms are decorated with
fashion-inspired interiors by leading
designers, featuring natural textiles and
leathers in subtle earth tones. Elegantly
carpeted floors and beautifully upholstered
armchairs adorn the rooms in a range of
colours, creating a stylish, understated feel
with a great sense of space while offering
stunning views of Jinji Lake.

N3 Grand Deluxe Lake View 7. =

Welcoming guests with panoramic vistas of
the skyline and Jinji Lake, these elegant
rooms let you relax in a spacious haven of ; :

luxury. Contemporary chic design with stylish B . X LETR - (S
artwork depicting classic personage define =
the rooms which are fitted with large beds 2 '
and sumptuous 500-thread-count linen

sheets for an indulgent night’s sleep.
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Suites

Explorer Suite

Blending formal elegance with luxurious
comfort, the lavish suites offer a wonderful
environment for leisure or business guests.
Opulently decorated, the suites feature
overlooking views of the beautiful Suzhou city
skyline. Contemporary chic décor highlights
the understated space while modern
furnishings provide the perfect backdrop for
indulgence.

Discovery Suite

Designed as a luxurious retreat in the heart of
the city, Discovery Suites offer ease of living
and an elegant contemporary chic design.
Enjoy inspiring Suzhou city skyline views in
the comfort of one generously sized luxurious
bedroom, a spacious living area and a
separate study room.

In-room technology and the complimentary
high-speed Wi-Fi allow guests to connect
within the property or to the wider world
seamlessly.

Sky Suite

Guests can take pleasure in the chic and
elegant design of the Sky Suite for an
experience of true residential luxury. Soaring
sky-high windows overlook the city skyline and
well-known  scenic spots including the
spectacular Jinji Lake and the Ferris Wheel. The
dramatic design and magnificent views make
the Sky Suite an in-demand destination for
celebrations, honeymoon stays and other
special occasions.
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Exclusive privileges include:

Check-in and Check-out

On arrival, a guest relations officer will personally escort you to arrival lobby on L115, where your
check-in will be handled smoothly and quickly.

Complimentary Guestroom Amenities

Our contemporary chic guestrooms provide in-house guests complimentary baby crib (L 1.0m*W
0.72m » suitable for babies under 2 years old), slippers, bathrobes, towels and shoe shine service.

Bed & Breakfast

Guest service team is on hand to take care of guests staying preferences, guests can request for
an extra bed (CNY350 per night) or a hard mattress at ease.

A Semi-buffet breakfast is served every morning in Niccolo Kitchen from 7:00 am to 10:30 am.

Selection of Pillows

In addition to our personalized services, guests can call to request replacement on a selection of
the following:

Down feather Pillow | Hypoallergenic Pillow | Cassia Seed Pillow | Buckwheat Pillow | Lavender Pillow
|Latex Pillow

City Insider

The signature Niccolo Insider team assists our guests from their onward travel and hotel
reservations to shopping and entertainment arrangements in the city.
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Exclusive privileges for GHA members include:

Silver

- Complimentary Internet Access
- Discount of 10% or more on Best Available Rate

- 4% D$ Earn (on eligible spend) valid for 6 months

- Member only Local Offers, Experiences and Events

Gold
- All Silver Level benefits

- 5% D$ Earn (on eligible spend) valid for 18 months

Platinum
- All Gold Level benefits

- 6% D$ Earn (on eligible spend) valid for 24 months
- Upgrade to next room category at time of check-in (subject to room availability )

- Late check-out until 3pm (subject to room availability )

Titanium

- All Platinum Level benefits

- 7% D$ Earn (on eligible spend) valid for 24 months
- Early check-in 11am; Late check-out 4pm (subject to room availability )
- Guaranteed room availability 48hrs prior to arrival (subject to room availability )

- Status sharing with 1 other member

For reservations, please call +512 6068 8888 or e-mail reservations.suzhou@niccolohotels.com

End
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Niccolo Kitchen

Showcasing Eastern and Western cuisine,
Niccolo Kitchen is a Culinary Theatre where
chefs present their authentic cooking styles
and tastes. Open for power breakfasts,
business luncheons, celebrations and evening
culinary journeys, Niccolo Kitchen offers local
and international delicacies with skyline views
to match.

Niccolo Kitchen is open daily for breakfast from
07:00 am to 10:30 am, lunch from 12:00 pm
to 2:30 pm and dinner from 5:30 pm to 10:00
pm.

The Tea Lounge

A treasured tradition receives a stylish and
artistic treatment at The Tea Lounge on level
115. Ideal for guests in search of the
quintessential tea experience, The Tea Lounge
offers an exclusive selection of specially
curated teas and coffees served with exquisite
western and Asian homemade sweet and
savoury signature delicacies. With stunning
views towards Jinji Lake, Afternoon Tea at
Niccolo is the talk of the town and a must-try,
sought after ritual for Suzhou visitors and
connoisseurs.

The Tea Lounge is open daily for lunch from 11
am to 2 pm, afternoon tea from 2 pm to 5 pm
and cocktails from 5 pm to 10 pm.

Bar 115

Champagnes and Artisan Cocktails are
presented by sociable and professional
mixologists along with a modern menu of fresh
bar foods and tapas. Endless shimmering views
of the city make for an iconic camera-moment
within the hotel’s designer bar, complete with
a glamorous ambiance of music from
international DJ]s and live artists. This ultimate
chic bar offers a welcoming, lively and social
ambience for guests to revel in.

Bar 115 is open daily from 5 pm to 1 am during
weekdays, 5 pm to 2 am during weekends.
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In-room Dining

In-room Dining is available 24-hours, 7 days a
week offering a wide selection of Western and
Eastern popular choices served directly to your
room by our dedicated culinary team.

For reservations, please call +512 6068 0306 or rbesec.suzhou@niccolohotels.com

End
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The event spaces at Niccolo Suzhou situated on level 116 are the perfect venues for various
occasions. All the function venues suitable for standalone meetings or breakout events offer an
inimitable choice of flexible spaces and impeccable panorama view above the clouds. With attentive
service and attention to detail required for important business meetings and elaborate occasions,
Niccolo Suzhou is set to become the epicentre of stylish and luxurious events.

All of the conference and function rooms feature state-of-the-art audio-visual equipment, including
the following:

LCD Projector
Multi-microphone system
Video and overhead projectors
Video conferencing

Broadband Internet access

The Conservatory

Perched above the clouds, the one-and-
only jewel box encased Conservatory is
a breath-taking venue highlighting the
exclusivity and privacy desired for
special events, fashion shows or
wedding ceremonies.

Floor: 116

Area: 135 square metres
Ceiling height: 4.5 metres
Capacity: 138 guests

Niccolo Room

The glittering 340 sq.m Niccolo Room
can tailor its space and services to suit
every variety of social and business
event, creating immersive experiences
overlooking the city skyline.

Floor: 116

Area: 340 square metres
Ceiling height: 5 metres
Capacity: 350 guests

For media enquiries, please contact: Director of Communications, Gracie Hu
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Roma

It can be divided into 2 function spaces,
Roma 1 Room and Roma 2 Room.

Floor: 116

Area: 142 square metres
Ceiling height: 3.5 metres
Capacity: 124 guests

Milano

It can be divided into 2 function spaces,
Milano 1 Room and Milano 2 Room.

Floor: 115

Area: 190 square metres
Ceiling height: 4.5 metres
Capacity: 188 guests

Venezia

Floor: 116

Area: 45 square metres
Ceiling height: 3.5 metres
Capacity: 40 guests
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VIP Lounge

VIP Lounge is a private relax and leisure
place for VIP meeting organizer or
wedding bride before events start. It also
used as private dining room which hotel
can tailor-made guests’ dining experience
or small gathering party above clouds.

Floor: 116

Area: 54 square metres
Ceiling height: 3.5 metres
Capacity: 40 guests

For enquiries, please call +86 512 6068 8888 or e-mail ethan.zhi@niccolohotels.com .

End
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Niccolo Suzhou’s ultimate sanctuary of well-being and fitness, delivers an exquisitely sensorial
experience. Conveniently located next to each other on the 117 Top level, the Sky Gym, Sky Studio,
and the Sky Swimming Pool with Jacuzzi are available to our hotel guests.

Sky Swimming Pool

Situated on the 117th level of the hotel, the
pool has a width of 6.5 metres, a length of
13.5 metres and a depth that is 1.2 metres.
It provides relaxation and enjoyment for the
leisurely swimmer, whilst allowing the more
demanding swimmer to enjoy a satisfying
workout.

The pool is heated and the temperature
is 27°C to enable year-round swimming.

The swimming pool opens 6 am to 11 pm
daily.

Sky Wellness Centre

The spacious and well-equipped

Sky Wellness Centre flows throughout the
117th level of the hotel, flooded in natural
daylight, offers a new level of experiences to
pamper guests’ inner and outer well-being,
featuring a full scale of innovative exercise
equipment integrated with the Iatest
technology for an invigorating workout.

The Sky Wellness Centre opens 24 hours
daily.

End

For media enquiries, please contact: Director of Communications, Gracie Hu
T +86 512 6068 8888 E gracie.hu@niccolohotels.com



mailto:gracie.hu@niccolohotels.com

N

NICCOLO

SUZHOU

AWARDS AND RECOGNITIONS

Enjoyable Travel
2022 Enjoyable Travel Awards — Best City Landmark Hotel of The Year

KOL
2022 KOL Golden List — Best City Influencer Hotel 2022

Menduner
2022 China Hotel Menduner Awards - Best Luxurious Hotel

Voyage
2022 Best Hotel & Resort Value Award — Top 50 Must-visit Hotels in China

Travelling Scope
2022 Travelling Scope The Stars Awards —The Best Luxury Wedding Banquet Hotel

METROPOLITAN
Hotel Awards 2022 - Best City Landmark Hotel

METROPOLITAN
Hotel Awards 2022 - Top 30 General Managers of the Year

Shanghai Pai
2022 Shanghai Pai Highlights Awards - Popular Restaurant of the Year

Shanghai WOW!
ShanghaiWwOW! Travel Award - Best Fashion Hotel

Public Direct Sourcing Platform
2022 China TOP 100 Hotel - City Landmark MICE Hotel

Hotel Wedding
2022 Hotel Wedding Awards - Best Designed Wedding Venue

CHMA
The 9th Hotel New Power Award Media Selection — TOP Luxury Hotel Awards

Perfect Media
Journey+ 2022-2023 The Best Hotel Awards — The Landmark Hotel of the Year

Perfect Media
Journey+ 2022-2023 The Best Hotel Awards — Best Hotel Bar of the Year

For media enquiries, please contact: Director of Communications, Gracie Hu
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. Platinum Traveller
Platinum Traveller 2022 Annual Award - Luxury Hotel of the Year

. Platinum Traveller
Platinum Traveller 2022 Annual Award - Excellent Hotel Character of the Year Robert
Cousins

. Let’s Travel

2022 Yearly Excellence - Luxury Hotel of the Year

o Let’s Travel
2022 Yearly Excellence - Excellent Hotel Character of the Year Robert Cousins

. MICE Trend
MICE Trend 2022 Awards - Icon Hotel of the Year

o China Hotel
2022 China Hotel Fashion List Awards - Outstanding Hotel General Manager

o China Hotel
2022 China Hotel Fashion List Awards - Best Scenery Restaurant

o Lifestyle
2022 China Hotel Awards - Best Lifestyle Hotel

. Fashion Travel
2022 Fashion Travel Best Hotels & Resorts in China — Best Hotel Afternoon Tea

o In Travel
2022 In Travel Award - Best Luxury Hotel

. City Traveler
City Traveler Awards — Best Urban Luxury Hotel Award

o Global News
2022 Global News Annual Impact Brand Selection — Best Landmark Hotel

. Matchwell
2022 Keep Well Events — Keep Fresh Hotel in Art Exhibition

. Travel+Leisure
2022 China Travel Awards - China's Top 100 Hotels

. GOGO Shanghai
2023 GO TRAVEL - Luxury Landmark Hotel of the Year

o Ctrip
2022 Ctrip Reputation - Best Luxury Hotel

2021

. Phoenix Lifestyle
The 5th Travel Awards 2021 - Best City Landmark Hotel of The Year

For media enquiries, please contact: Director of Communications, Gracie Hu
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MICE-Trend
2021 MICE-Trend Hotel Awards — Newly opened hotel of the year

Ctrip
2021 Ctrip Reputation List — The most popular hotel

Voyage
2021 Voyage Best Hotel & Resort Value Award - Best Newly-opened Hotel

Travelling Scope
2021 Travelling Scope Stars Awards — The Best Newly-opened Hotel

Ming Chen Suzhou
2500sz.com Hotel Awards — Hospitality Industry Leader

Ming Chen Suzhou
2500sz.com Hotel Awards — Top Selection Restaurant of the Year

Ming Chen Suzhou
2500sz.com Hotel Awards — Newly Opened Hotel of the Year

Platinum Traveller
2021 Annual Awards - Icon Hotel of the Year

Platinum Traveller
2021 Annual Awards - Newly Opening Hotel of the Year

GOGO Shanghai
2022 Lifestyle Awards — New Luxury Opening Hotel of the Year

Fashion Travel
China Hotel Awards - Best City Landmark Hotel Award

City Traveller
13th Anniversary Awards — Best New Opening Hotel Award

Gusu (Suzhou) Web
2021 Hotel Awards — The Landmark Hotel of the Year

City Travel
2021 Hotel Awards of The Year —The New Opening Hotel Award of the Year

That's
2021Hospitality Awards — New Hotel of the Year

METROPOLITAN
2021 Hotel Awards - Best City Landmark Hotel

CHMA
New Power Media Awards - New Opening Hotel of the Year

Ctrip
2021 Swift Recovery Mark Award May Holiday - Best Sellers Hotels 2021

China Hotel
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2021 Starlight Awards - Top 10 Newly Open Hotels of China

Enjoyable Travel
2021 Enjoyable Travel Awards- The Best Opening Hotel of the Year

Xiang Mi Niao
2021China Hotel Travel Digital Marketing Award — The Most Anticipated Opening Hotel

Witrip
Tongji Planning 2021 - Best Design Hotel

HUIJI
2021 New Media & Hotel Awards - Anticipated Opening Landmark Hotel

He Star
2020 He Star Awards Annual list of Hotel - The Best Luxury Hotel for Guest Experience

WOow
2020 Travel Award - The Most Anticipated New Design

Best of the best
Enchante Hotel Awards - The Most Anticipated Opening Hotel of the Year

First Journey
Recommended hotel for the year — The Most Anticipated Opening Hotel of the Year

Ming Chen Suzhou
Hotel Awards Suzhou 2020 - The Most Anticipated Hotel of the Year

End
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About Niccolo Suzhou

Niccolo Suzhou features 233 spacious, chic and elegant guestrooms, including 20 suites. Sky-high
destination dining offers include Niccolo Kitchen, The Tea Lounge and BAR 115. The event spaces
on the 116 floor are the perfect venues for various occasions, while the ultimate sanctuary of

well-being and fitness on the 117t floor delivers an exquisite experience for the senses.

About Niccolo Hotels

NEW ENCOUNTERS. TIMELESS PLEASURES.

Niccolo Hotels is a collection of five contemporary chic hotels inspired by luxury fashion.
Underpinning the brand is the desire to make life effortlessly luxurious for guests with engaging
experiences, art and culture, and sophisticated spaces. The brand’s first property Niccolo Chengdu
opened in 2015, which was quickly followed by four further hotels - the brand’s flagship The Murray,
Hong Kong; Niccolo Changsha; Niccolo Chongging and Niccolo Suzhou. Niccolo Hotels is a member
of Wharf Hotels and Global Hotel Alliance, the world’s largest alliance of independent hotel brands.

Further details are available at niccolohotels.com.

About GHA DISCOVERY

A memorable trip demands more than a comfortable stay. DISCOVERY, an award-winning global
loyalty programme, provides 17 million members recognition and perks across over 570 hotels,
resorts and palaces in 85 countries. Elite members have the opportunity to immerse themselves in
local culture through Local Experiences, distinctive activities that capture an authentic taste of each

destination. For more information, visit discoveryloyalty.com

About Ultratravel Collection

Ultratravel Collection brings together hotels of distinction for the discerning traveller. Its
membership is reserved for the very best hotels and resorts in the world - genuinely luxurious and
iconic properties that deliver the finest service and personalised guest experiences. Member hotels
share an integrated global platform for guest recognition and 5 loyalty rewards, the DISCOVERY
programme from partner Global Hotel Alliance, as well as beneficial relationship with the multi-
media brand Ultratravel, the other founding partner of Ultratravel Collection. For more information,

visit ultratravelcollection.com
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For media enquiries, please contact:

Ms. Gracie Hu

Director of Communications
Niccolo Suzhou

+86 512 6068 8888

gracie.hu@niccolohotels.com
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